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The Business Case for
Caregiver Support Benefits

Working Caregivers Are Costing Your
Business More than You Think

A family caregiver is an unpaid individual responsible in part for the health,
safety and care of a loved one; that could be a child, aging parent or relative,
or even a friend. The toll of caregiving responsibilities has a profound impact
on a caregiver’s financial, mental, and physical wellbeing.

Yet with the majority of family caregivers also employed, there are significant
costs to a caregiver’s employer.
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While traditional EAPs and childcare benefits are helpful to your employee caregivers,
they're just not enough to support the complex and unique needs of working caregivers.
From ADHD to Alzheimer’s, Torchlight prevents caregiver crises before they start by
offering 24/7 access to a wealth of expertise and guidance.

If you're looking to round out your caregiver support benefits with a data-driven,
scalable, and inclusive solution, contact Torchlight to REQUEST A DEMO.

At Torchlight, we believe that caring is everyone’s business, and caring is good business. We are the only

digital-first caregiver support solution for employers and health plans. Torchlight empowers organizations IIIIII.tOrChlight@
with the tools and expertise to help the 53 million caregivers across the US on their journeys. Unlike

traditional call centers and coaching models, Torchlight eliminates the ‘middleman’ by providing caregivers
with direct access to top specialists and expertise in a scalable, cost-effective way. In addition to our
commitment to family caregivers, our data-driven approach provides workforce insights to human resource
leaders and C-level executives that uncover employee needs and enhance performance outcomes. No
matter the age, diagnoses, or obstacles ahead, Torchlight helps resolve the everyday, modern challenges of a m 'i
caregiving before a problem turns into a crisis. For more information, visit www.torchlight.care.
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